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401(K): RECORDKEEPER DUE DILIGENCE

When was the last time you evaluated the recordkeeper for your 401(k)? Most employers put their health insurance out
to bid every year, but rarely do they do the same with their retirement plan provider. However, you are not fulfilling your
fiduciary duty unless you do this periodically.

The recordkeeper for a 401(k) plan performs many functions, but in its simplest form it is the bookkeeper. The
recordkeeper tracks the individual participant account balances, contributions, distributions, and investment
performance. Often the recordkeeper is the name we associate with the 401(k) plan, like Fidelity or Empower, because
those are the websites/apps that we visit to view our account information.

Grimes & Co. recommends that you benchmark your recordkeeper by conducting a formal Request for Proposal (RFP)
every 3-5 years. An RFP involves putting your plan out to market and allowing various providers the opportunity to “bid”
on your business. Why is this important?

Requesting a proposal from other recordkeepers allows you to see the most up to date investments, technology, and
pricing for a plan your size across the marketplace. This is especially important if your company has grown or otherwise
changed in size or structure. Typically, recordkeepers will not change pricing or services unless asked, so an RFP can
provide you with powerful leverage to approach your current service provider.

Benchmarking is best done with the guidance of an investment professional. Your plan should already have a 3(21) or
3(38) Investment Advisor that assists you with selecting and maintaining a menu of diverse investment options.

If you haven’t benchmarked your 401(k) Plan in the last 5 years, please reach out to us. Grimes has a dedicated team that
specializes in providing investment advisory services to retirement plan fiduciaries and their employees. We assist clients
with investment selection and monitoring, benchmarking, plan design and employee education.

IMPORTANT DISCLOSURES:

Sources include eSignal.com, Bureau of Economic Analysis, Bureau of Labor Statistics and FactSet.
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Past performance is no guarantee of future results. Different types of investments involve varying degrees of risk. Therefore, there can be no assurance that the future
performance of any specific investment or investment strategy (including the investments and/or investment strategies recommended and/or undertaken by Grimes &
Company, Inc. [“Grimes”]), or any consulting services, will be profitable, equal any historical performance level(s), be suitable for your portfolio or individual situation, or prove
successful. Neither Grimes’ investment adviser registration status, nor any amount of prior experience or success, should be construed that a certain level of results or
satisfaction will be achieved if Grimes is engaged, or continues to be engaged, to provide investment advisory services. Grimes is neither a law firm, nor a certified public
accounting firm, and no portion of its services should be construed as legal or accounting advice. Moreover, you should not assume that any discussion or information
contained in this document serves as the receipt of, or as a substitute for, personalized investment advice from Grimes. A copy of our current written disclosure Brochure
discussing our advisory services and fees is available upon request or at www.grimesco.com/form-crs-adv/. The scope of the services to be provided depends upon the
needs and requests of the client and the terms of the engagement.
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